Chief IPLC Service

Because of its specific neutral position and running an
exchange center for these operators, many international tele-
communications and submarine cable operators cooperate
with Chief Telecom Inc. Nowadays most of submarine cable
systems in Asia have built their network in Chief international
data center.

Chief IPLC (International Private Leased Circuit) service pro-
vides a high quality network to connect companies from one
location to another directly. With its characteristics of high
speed and security, a global company can transfer important
data, access system data remotely, and held a video confer-
ence via Chief IPLC service.

The coverage of Chief IPLC service includes Taiwan, Hong
Kong, and the world’'s major cities in mainland China, Asia,
Europe and America. Chief IPLC provides a multinational
service with point to point connection and fixed bandwidth
between enterprise and operators. It not only can link
enterprise’ s global locations, but also integrate data, voice
(VOIP), and video services.

Stable Dedicated Circuit

Taiwan is located in the geographical center in East Asia. 95
percent of Asia international submarine cable operators have
built their network in Chief's Taipei IDC Center. All of these
operators can connect to each other by just an inner building
fiber and then deploy their global business services. Chief has
established long term relationships of bilateral cooperation
with many global international telecommunication service pro-
viders. A variety of circuit bandwidth is provided by Chief to
meet the different global connection requirements held by
businesses. Businesses can connect to each other around the
world easily, such as mainland China, Hong Kong, United
States, Japan, Korea, Southeast Asia, and Europe.

Since many telecommunications bring network together in
Chief IDC. Chief operates one of the most complete interna-
tional communication network architecture. Enterprise can
communicate to the international network by the shortest
routing path through Chief's network switching center directly.
Chief ensures the stability of the network via carefully selecting
high quality partners and strictly routing planning. We also
provide a 7*24 service to the customer. Any disorder can be
recovery quickly. Thus we can provide the best international
bandwidth service.
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Professional Service
N

In order to simplify the procedures of network
planning, and reduce effort of coordination
between different service providers. We ensure
that each processe from network application,
establishment, maintenance, and even other
network services needed in operations will be
taken good care of. Customers can just focus on
their own business operations.

Chief 7x24 non-breaking NOC and customer
service provide a real time network monitoring.
We provide service assurance and make sure
that customers can get network performance
and status immediately. Customers can Both
services let users understand the effect and
status of network applications immediately, and
to provide service assurance.

Service Advantages

N

» High Network Coverage : The coverage of
Chief high quality network includes Taiwan,
Hong Kong, and the world's major cities In
Mainland China, Asia, Europe and America.

= One Stop Shop : Customer can apply interna-
tional data circuit just through Chief.

= Service Assurance : For any service issue, Chief
will actively inform customers and recover the
service in the shortest time.

« 7/X24 Customer Service.

Service Features
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= -Customers can have a safe, reliable and dedi-
cated bandwidth service, without sharing with
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other customers, ensuring secured data trans-
mission in real time.

» Chief has built a most complete international
telecommunication network via establishing
long term relationships of bilateral cooperation
with many global international telecommunica-
tion service providers. We provide a variety of
IPLC bandwidth to meet customers’ connec-
tion requirements.

= -Chief Taipei exchange center provides subma-
rine cable system mutual backup. This can lower
backup costs and operational risk.

= -Chief IDC has brought together a number of
domestic and foreign carriers’ circuit. Custom-
ers can utilize these network resources directly
through Chief exchange center to reduce the
cost of large number of local or long distance
circuit establishment.

Suitable Applicants

N
= -Businesses which have demands of multina-

tional connection.
= -Telecommunication service providers.
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